Chevy Ambulances -- Chevy with Built in Anti-theft:

1. Chevy vehicles -- Vehicle "Security Light” (indicator looks like a padlock and car) indicator
light indicator is on. This security light will come on if there is a problem with arming or disarming
the theft-deterrent system. The vehicles starter and fuel systems will shut down: If the crew is
using a key to get into the vehicle or attempting to start the vehicle that is not the key for that
particular vehicle or a key that has been made that is not an authorized Chevy (with chip in it)
key. Using the appropriate Chevy key, with the anti-theft chip in it, should reset the Chevy anti-
theft device. On rare occasion, the "chip” or transponder in the key might not be working. In this
event, use the other vehicle assigned key.

2. Chevy vehicles -- Vehicle is not starting and there is no "Security Light" activated on the
dash. Verify that the crew is using the Chevy ignition key in order to start the vehicle. This Chevy
key (with the black plastic at the head of the key) has a chip in it that will allow the vehicle to
start.

All Vehicles with "Secure Idle" -- Re-setting the Secure Idle:
In the event the above doesn't work and/or the vehicle is a Ford, the crew should then:

Turn the ignition key to Off --> Put foot on the Brake --> Shift the vehicle into Drive (or Reverse if
the Drive option does not work) --> Shift the vehicle into Park --> Re-attempt to Start the vehicle.



